
LIMITED LIFETIME WARRANTY

STRATTEC Security Corp. (“STRATTEC”) warrants, to the original retail purchaser, 
its padlock products to be free from defects in workmanship and materials for so long 
as product is owned by original purchaser; normal wear and tear, abuse and misuse 
excepted.

STRATTEC’s obligation under this warranty, and the original purchaser’s sole and 
exclusive remedy, is limited to repair or replacement, at STRATTEC’s sole option, 
provided, however that in the event that STRATTEC is unable to repair or replace the 
item, then the original purchaser’s sole and exclusive remedy under this limited lifetime 
warranty shall be a refund from STRATTEC of the original purchase price.  

To obtain service under this warranty, the purchaser must: call STRATTEC at (877) 
251-8798, for return authorization; return the product together with a dated proof of 
purchase receipt to, STRATTEC Security Corp. 3333 W. Good Hope Rd. Milwaukee, 
WI 53209.

Upon receipt of the returned item and verification of proof of purchase, STRATTEC, if 
it determines that the defect is not due to normal wear and tear, abuse or misuse, will 
repair, or at its sole option, replace and return, the item (at STRATTEC’s expense) to 
the owner. Returned items, and any items which are removed and replaced by 
STRATTEC, shall become the property of STRATTEC. 

TO THE EXTENT PERMITTED BY LAW, STRATTEC HEREBY DISCLAIMS 
ALL OTHER IMPLIED OR EXPRESS WARRANTIES INCLUDING, WITHOUT 
LIMITATION, ANY WARRANTIES OF MERCHANTABILITY AND/OR FITNESS 
FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY: This warranty is your sole remedy and STRATTEC 
shall not be liable for any damages, whether direct, indirect, incidental, special, 
consequential, exemplary, or otherwise, (including, without limitation, lost revenues, 
loss of the use of vehicles, loss of time, and lost profits) arising out of any theory of 
liability or recovery, including statutory, contract or tort. Notwithstanding the term of 
any limited or implied warranty, or in the event that any limited warranty fails of its 
essential purpose, in no event will STRATTEC's entire liability exceed the original 
purchase price of this product. 

This warranty gives you specific legal rights. You may have other rights which vary 
from state to state. Certain states and jurisdictions may not allow the exclusion or 
limitation of incidental or consequential damages, so the above exclusion or limitations 
may not apply to you. This warranty gives you specific legal rights, and you may also 
have other rights that vary from state to state and jurisdiction to jurisdiction.


